


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Misjudgment in prioritization of work may result in delays in service.  Improper configuration 
of computer equipment may result in substantial delays of the work of others. 

2.5

Provides occasional functional guidance to students and provides advice on computer hardware 
and software to operating personnel.  Provides training for staff. 

2.0

Regular physical effort such as standing and lifting with fine movements associated with 
computer operation.

2.0

Regular effort with reading, report writing, training, research and analysis with competing 
multiple sensory demands.

2.5

Occasional minor hazards such as chemicals, interruptions and multiple demands.

2.0

Information Technology Technician 057




